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System for Customers to Provide Chances to Communicate with

Salesclerks by Smart Phone cooperated with Smart Glasses

TAKUTO TAKABE! SHIGAKU IWABUCHI? SOH MASUKO2? JIRO TANAKAS

Abstract: In shopping on physical retail store,it is important for customers and salesclerks to communicate
with each other. For customers, it is a chance to know how an item is,for salesclerks, it is a step to sell
items to customers with higher probability in contrast.But some customers often hesitate to communicate
with salesclerks and salesclerks does not notice opportunity to talk to customers for waiting on customers in
reality. This study suggests that the system detects customer’s interest in a certain item in a physical retail
store and encourage promptly him to start communicating with salesclerks with a smart phone and a smart
glasses displaying a proper proposal. This system will solve a communicational problem between customers

and salesclerks.
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