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Visualization of Loyalty Points Using Augmented Reality

SATOKO HAaMA! SHIGAKU IWABUCHIZ SOH MASUKO? JIRO TANAKA®

Abstract: In this paper, we propose a system that uses augmented reality to visualize the loyalty points of
customers during a purchase. Our system increases the sense of acquisition and satisfaction of the customers
when they accumulate loyalty points. Traditionally, the loyalty points are shown as numbers printed on the
receipts, thus making it hard to realize how many points the customers have accumulated. We show the
loyalty points as virtual coins on a receipt or a loyalty card. The virtual coins are accumulated on the receipt
and the loyalty card, depending on the amount of points that the customer has acquired. When the customer
picks up the receipt and the loyalty card at the same time, the virtual coins, which have been accumulated
on the receipt, will move to the loyalty card automatically. Thus, the customers can get a sense of acquisition
and satisfaction from the loyalty points that they have acquired.
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