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We propose a new visualization approach and a tool that helps explorative analysis of ticket data of software
development projects. Our visualization approach presents ticket attribute, event attribute, event existence
and time at once and shows trend of them when the visualization zoom out. ColorWave is a tool which
uses the visualization approach to show up to 10 thousand tickets and uses attribute switching to contrast
those visualizations. In a case study, we show multilateral knowledge extracted from some real ticket data
using the general view and switching. There are many projects which have a lot of activity information and
which can be analyzed with our proposed tool.
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